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VIEW WHAT OUR CUSTOMERS ARE SAYING

Unsolicited Client Testimonials Article #5

Hello Firstname

The following testimonials were received unsolicited. Each one was sent to me via Canada
Post as a complete surprise.

Dear Ed,

My deepest thanks for your expert help in my home search this year. | am happier and
happier in my new adorable condo by the day!

Wth gratitude (Also wishing you a happy New Year
Jessie

If you are considering selling your home now or in the future we would strongly recommend
Ed Robinson. We have no doubt you will receive the highest level of service. Ed is not only
trustworthy and ethical professionals but their cheerful, patient manner will make you feel
you've made friends.

Wayne & Linda

| recently listed my home with Ed Robinson. | was extremely pleased with the service |
received during the sale period. The Fact Sheet was well presented with many good photos.
The friendly, but professional, manner in which he conducted himself was appreciated. |
would recommend him to my friends or call on him again, in any future Real Estate matters.
Doreen (Retired)
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| want to express my sincere thanks to you for looking after the sale of my house. It was a
big decision for me to make and to have you work with me made it an easy one. | never felt of
you being a real estate person, you were more of a friend and that also made the decision
easier for me. | know sometimes | may have seemed difficult to work with and unhappy at
times, then you would come to see me and with your kindness and wonderful personality |
was snapped out of my mood. If opportunity arises | will certainly recommend you to any of
my friends who are planning to sell their homes. Thanks again.

Margaret (Retired)

My husband and | would like to sincerely thank you for the quick sale of our home. As you
know, we interviewed several other Real Estate Agents before selecting you as our agent.
We found your professional skills to be truly exemplary from the onset of your presentation to
the finalization of the sale. We found you to be honest, personable yet business like,
knowledgeable and most impressed with your negotiating skills. In our books you certainly
rank #1 and we would not hesitate in recommending your services to our family or friends..
Pat & Wayne

We are most grateful for your personal interest and attention that you have given to the sale
of our home. We appreciate that a very good offer has been obtained, and we trust that all
the conditions attaching to it will be nicely fulfilled. This little note of thanks is sent to you
particularly for your thoughtfulness that other evening of bring an exquisitely delightful and
delicious gift basket. It was a charming gesture on your part, and | know it meant much to us
in the mist of domestic turmoils at this time. A thousand thanks, and looking forward to
finalizing things over the next little while

Dr. Arthur (Retired Clergy)

A belated thank you note for all your assistance, advise and for putting up with a client
verging on the edge of lunacy. | am so glad | heeded your comment that | purchase a house |
wanted because it would become my "home" and am more than pleased with the way things
turned out. Your arrangements made on my behalf here in Cambridge could not have been
better and | cannot speak highly enough of the cooperation of the agents in this area. It goes
without saying that the door is always open any time you are in the area.

Frank (Retired)

| wish to express my appreciation for your outstanding services in selling my condominium
and purchasing my new home. As a legal secretary for seventeen years, | have come into
contact with many real estate agents and brokers, some trustworthy and ethical, some not.
When | asked you for your help | knew that you were honest and reputable and that | could
trust you completely. This was of utmost importance to me as a home is the biggest
investment | will ever make.

| was very familiar with what happens after the deal is signed, but | was totally a novice at the
actual buying and selling. | did not realize how difficult your part of the job is. Your patience
and professionalism is explaining the ins and outs and the choices we could make were
areatlv aooreciated and vour advice most valuable.
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| gave you what | thought was almost an impossible task. You had to satisfy not only myself,
but my elderly mother, my sister and my two nephews _ in a bad market and on a tight
budget. In addition, | said that | did just not want a house but a "home".

You found us a delightful "home" within our price range that we will all be comfortable in and
will probably never wish to leave. We are very grateful. You not only negotiated well on our
behalf but had to do it into the long hours of the night. We felt this was well above and beyond
the call of duty, but you did it cheerfully and courteously. | should add that my sister, who has
had a bad experience with an agent in the past was most impressed by your professionalism.
You can be sure that | will urge anyone | know who is thinking of buying or selling any type of
real estate to use the services of your company. | can not recommend you highly enough

Esther . (Legal Secretary)
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